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MWSAS' Memberships: 
 
·  Multicultural Communities Council of SA 
·  Migrant Women's Lobby Group 
·  Migrant Resource Centre 
·  Coalition of Women's Domestic Violence Services of SA 
·  Women's Emergency Services National Network-WESNET 
·  Homelessness Australia 
·  Homelessness SA 
·  Australian Institute of Judicial Administration 
·  Community Employer’s Association 
·  Shelter SA 
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2008 - 2009 
 

MWSAS’ ANNUAL OUTPUT LEVELS  
 

 
 
 
 

OUTPUTS OUTREACH  

 

ACCOMMODATION 
ASSISTANCE 

 

 
ANNUAL 

 
 

SUPPORT  
MWSAS’ Cluster 

Housing 
(3 units) 

 
MWSAS’ 

Transition Houses 
(9 Houses) 

 

 
T O T A L 

 

  
168 clients & 

children 
 
 
 

     
 202 clients &  
239 children 

   
Aimed  24 clients & 

children 
48 clients &  

children 
240 

    

Actual  
(July ’2008 -
June 2009) 

   
15 Clients &  

      24 Children 
 

 
   65 clients & 
112 children 

 

 
 282 

    

 

VARIABLE 

 
+34 clients 
& children 

 
       -9 clients 

    & children 
 

 
+17 clients 
& children 

 
 

 
+ 42 
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2008 - 2009 PROFILE OF SERVICE USERS  
 
- Proportion of Ethnic Groups Serviced  
 

No Ethnic Group No. of  Women  Percentage No. of Children  Total 
1 Vietnamese 41 14% 64 104 
2 Filipina 30 10%  34  64 
3 Sudanese 21  7%  44  65 
4 Iranian 18  6% 16  34 
5 Burundi 12  5% 29  41 
6 Iraqi 11  4% 20  31 
7 Fmr. Yugoslavian 11  4% 11  22 
8 Afghani 10  4% 19  29 
9 Indian 10  4%    4  14 
10 Polish    9  3%    8  17 
11 Sierra Leone    8  3% 15  23 
12 Cambodian    8  3% 12  20 
13 Chinese     8  3%    5  13 
14 Ethiopian    7  2%    2   9 
15 Pakistani    6  2% 11 17 
16 Somali    6  2%    9 15 
17 Fmr. Russian    4  1%    3    7 
18 Indonesian    4  1%    0    4 
19 Uygur    3  1%    6    9 
20 Syrian    3  1%    2    5 
21 Fijian    3  1%    2    5 
22 Thai    3  1%    1    4 
23 Liberian    2 0.85%    5    7 
24 Moroccan    2 0.85%    4    6 
25 Rumanian    2 0.85%    4    6 
26 Egyptian    2 0.85%    4    6 
27 New Guinean    2 0.85%    3    5 
28 Zimbabwean    2 0.85%    3    5 
29 Nepalese    2 0.85%    2    4 
30 Armenian    2 0.85%    2    4 
31 Eritrean    2 0.85%    1    3 
32 Korean     2 0.85%    1    3 
33 Laosan    2 0.85%    1    3 
34 Peruvian    2 0.85%    0    2 
35 Congan    1 0.35%    4    5 
36 Kenyan    1 0.35%    4    5 
37 Lebanese    1 0.35%    3    4 
38 Uzbekistan    1 0.35%    3    4 
39 Albanian    1 0.35%    2    3 
40 Burmese    1 0.35%    2    3 
41 Madagascan    1 0.35%    2    3 
42 Slovak    1 0.35%    2    3 
43 Sri Lankan    1 0.35%    2    3 
44 Ugandan    1 0.35%    2    3 
45 Japanese    1 0.35%    1    2 
46 Rwandan    1 0.35%    1    2 
47 Argentinean    1 0.35%    0    1 
48 Bulgarian    1 0.35%    0    1 
49 Chilean    1 0.35%    0    1 
50 Czech    1 0.35%    0    1 
51 German    1 0.35%    0    1 
52 Italian    1 0.35%    0    1 
53 Greek    1 0.35%    0    1 
54 Singaporean     1 0.35%    0    1 
55 South African     1 0.35%    0    1 
56 Venezuelan    1 0.35%    0    1 
56 TOTAL 282   100% 375 657 
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Domestic Violence Crisis Service 
specific Services

Community 
Health 

Centres 
1%

Housing SA 
Uniting Care 

Wesley
1%

Department of 
Immigration  and Citizenship

1%
Hospitals

1%

Families SA
1%

TAFE
1% Other Services

7%

Domestic Violence Crisis Service Ethno-specific Services
Legal Services Commission Centrelink
Other NAHA Services Community Health Centres
Uniting Care Wesley Department of Immigration & Citizenship
Families SA TAFE

Self/ Relative/ Friend
34%

Domestic Violence Crisis Service 
14%

specific Services

Community Health Centres
Department of Immigration & Citizenship



 
ENGLISH LANGUAGE SKILLS  
 
 
 
Ability to communicate in 
English - language 

 
No. of 

Service Users 

 
Percentage 

 
*     None 

 
27 

 
10 

 
*     Little 

 
121 

 
  43 

 
*     Good 

 
117 

 
  41 

 
*     Very Good 

 
17 

 
    6 

 
       Total 

 
282 

 
100% 

 
 
 
 
 

AGE   
 
 

Age Groups  
in Years 

No. of 
Service Users 

Percentage 
 

 
 

  

*     Not known 
 

27 10 

*     18 - 24 
 

 25 9 

*     25 - 34 109 
 

38 

*     35 - 44 79 
 

28 

*     45 - 54 25 
 

 9 

*     55 – 64 12 
 

 4 

*     65<   5 
 

 2 

      Total                     282 100% 
 

 
 
 
 
 
 
 

MWSAS’ Demographics 2008-2009 
24 
 

 



0

20

40

60

80

100

120

Not 
Known

18 to 24

Service Users' Age Group Comparison 
between 2008 

 

 

0

20

40

60

80

100

120

140

None

Service Users' English Skills Comparison 
between 2008 

25 to 34 35 to 44 45 to 54 55 to 64

Service Users' Age Group Comparison 
between 2008 - 2009 and 2007- 2008 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

MWSAS’ Demographics 2008-2009 
25 
 
 

Little Good Very good

Service Users' English Skills Comparison 
between 2008 - 2009 and 2007 - 2008

65 and 
above 2008-2009

2007-2008

 

 

Very good
2008-2009

2007-2008



 

RESIDENCE IN AUSTRALIA  
 
 

Period in Years No. of 
Service Users 

 

Percentage 

*     Not known  39  14 
*     > 1 year  48  16 
*     > 2 years  47  16 
*     > 5 years  58  23 
*     6 > 10 years  40  14 
*     11 > 20 years  34  12 
*     21 > 30 years  10   3 
*     31 >    6   2 

     Total 282   100% 

 
 
 

  

 
DEPENDANTS 
 
 
 

No. of 
Service Users 

Percentage 

*     With dependent children 
 

214 75  

*     Without accompanying 
        children 
 

 68 25 

      Total 282 100% 
       

 
 
 
CLIENTS PRE-CRISIS AND POST-CRISIS NEEDS 

 
 
 
 
 
 
*     Early Intervention Support  

 
 

No. of  
Service Users 

 
 

255 

 
 

Percentage 
 
 
  

89% 
   
*     Follow – up Support 104 36% 
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REFERRAL SOURCE  
` 
 
No. Referred by No. of Referrals Percentage 

 
 

 1 
 
SELF /RELATIVE/FRIEND 
 
 

 
99 

 
34 

 2 DOMESTIC VIOLENCE CRISIS 
SERVICE 
 

40 14 

 9 ETHNO-SPECIFIC SERVICES 
Migrant Resource Centre 
Australian Refugee Association 
Migrant Health Service 
Vietnamese Community Association/SA Chapter 
STTARS 
South-East Asia Women’s Association 
Overseas Chinese Association 
 
 

33 13 

  15 S.A. POLICE 28 12 
 Pt. Adelaide 

Parks 
Holden Hill 
Elizabeth 
North Adelaide 
Christies Beach 
 
 

  

16 LEGAL SERVICES COMMISSION 17  6 
  

 
  

19 CENTRELINK 
Kilkenny 
Marion 
Torrensville 
 
 

 8 3 

20 CRISIS CARE 
 

7 2 

 

23 OTHER NAHA SERVICES 
Catherine House 
Bramwell House 
Interstate 
 

5 2 

23 COMMUNITY HEALTH CENTRES 
Women’s Health Statewide 
Northern Women’s Health Centre 
Parks 
Enfield Community Centre 
 

4 1 
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REFERRAL SOURCE  Cont. 
 
 

No. Referred by No. of Referrals Percentage 
 

 
31 

 
HOUSING SA 
Marion 
Parks 
Modbury 
Adelaide 
 

 

 
4 

 
1 

 32 UNITING CARE WESLEY 
 

 

4 1 

33 DEPARTMENT OF IMMIGRATION AND 
CITIZENSHIP 
 
 

3 1 

35 HOSPITALS 
Queen Elizabeth Hospital 
Flinders Medical Centre 
 
 

3 1 

37 
 

FAMILIES SA 
Woodville 
Enfield 
 

3 1 

  38 
 

TAFE 3 
 

1 

  
  56 

 
OTHER SERVICES 
Relationships Australia SA 
Lutheran Community Service 
Child, Youth and Family Health Service 
Women’s Legal Service 
Adelaide North Mental Health Service 
Disability SA 
Parenting Program SA 
Hospital Link 
LM Training 
High School – St. Patrick 
English Language Tutor 
Mission Australia 
Kilburn Community Centre 
Employment Provider 
General Practitioner 
Lawyer 
Landlord 

 
21 

 
7 

    
 

 
56 

 
TOTAL 

          
282 

 

 
100% 
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CRISIS ACCOMMODATION ASSISTANCE 2008 – 2009 
 
 

SERVICE 
USERS 

SAAP HOUSING 
OTHER 

HOUSING 
GRAND 
TOTAL 

 MWSAS OTHER   
Transition Houses          

(Independent  SAAP) 
Cluster Housing  

(SAAP) 
 

Other  
SAAP 

Services 

Alternative 
Accommodation 

Women  65 15 - -  80 

Carried over from  
previous  year 

(+6) (+5) - -  

Children 119 33 - - 152 

Total 184 48 - - 232 
 
 

MWSAS’ TRANSITIONAL AND CLUSTER HOUSING: CLIENTS' E THNIC PROFILE 
 
 

  1 Vietnamese 19 Women 34 Children 
  2 Filipina  8 Women 11 Children 
  3 Sudanese  6 Women 12 Children 
  4  Formerly Yugoslav  6 Women  6 Children 
  5 Ethiopian  5 Women  4 Children 
  6 Iranian  4 Women  3 Children 
  7 Sierra Leone  4 Women  5 Children 
  8 Iraqi  3 Women  9 Children 
  9 Congo                          3 Women  7 Children 
10 Afghani  2 Women  9 Children 
11 Other 31 Women 52 Children 
35 Ethnic Backgrounds 91 Women 152 Children 

 

 
Length of Stay in Crisis Housing 
 

              Time 2008 - 2009 2007 – 2008 2006 – 2007 

Average length of stay  56 days        53 days        49 days  
Maximum length of stay 189 days      385 days     353 days 
Minimum length of stay    1 day         1 day        1 day 

 
 
 
The Duration of Tenancies Completed During 2008 - 2009 and 2006 - 2007 
 

 
FINANCIAL YEARS 

2008-
2009 

2007- 
2008 

2006- 
2007 

 
Number of tenancies less than 3 months  

 
68 

 
52 

 
 65 

 
Number of tenancies between 3 months and less than 6 months 

 
22 

 
33 

 
30  

 
Number of tenancies between 6 months and less than 12 months 

 
 1 

 
13 

 
  3    

 
Number of tenancies between 12 months and less than 18 months 

 
- 

 
   3 

 
  1 

 
Total  

 
91 

 
101 

 
 99   
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CHAIRPERSON’S REPORT 
 
 
It is my pleasure to present my report regarding the previous year’s activities and developments at 
MWSAS. We continue to provide culturally sensitive and linguistically diverse services to women 
and children from NESB (non-English speaking backgrounds) in situations of domestic violence; 
this is done through both outreach case work and the provision of crisis accommodation. I am 
pleased to remind you that MWSAS’ bilingual, bicultural staff has the capacity to provide clients’ 
support in numerous languages and our website also offers information in 17 languages. We 
continue to be the only specialist service in SA with such a strong capacity for culturally sensitive 
support and intervention with NESB women and children dealing with domestic violence.  
           
As the federal government moves through the process of implementing its White Paper on 
homelessness (The Road Home: A National Approach to Reducing Homelessness, released on 
December 2008), concerns remain for those of us working with NESB clients. While it is now 
accepted by government that domestic violence is a significant factor causing homelessness for 
women and children, there seems to be less understanding of the particular vulnerabilities of 
migrant women experiencing domestic violence and their problems accessing accommodation post 
crisis. These concerns are longstanding and include, for example, migrant women experiencing 
domestic violence, without residency status and here on a spouse visa. These women are especially 
vulnerable, usually without family support and limited in the kind and extent of support they can 
access. MWSAS is hopeful that as the government s reforms on homelessness are implemented, the 
needs of such vulnerable groups will be properly addressed.       
 
There will be implications for MWSAS arising from reforms to the homelessness sector. We 
anticipate that these will take the form of increased demands for better developed infrastructure 
however, we are not confident that additional resources will be provided for smaller agencies like 
MWSAS to meet such demands. Thus our management committee is looking at possible pathways 
to ensure that services for MWSAS’ clients not only continue to thrive, but develop and grow into 
the future. To this end we are exploring possible links or partnerships with other compatible 
agencies. 
 
The exceptional contribution of MWSAS has been formally acknowledged this year, as it was 
nominated for 2008 The Governor’s Multicultural Awards with its success as a Finalist in the 
Community Sector Award, for the outstanding contribution of a community organisation sponsored 
by His Excellency Rear Admiral Kevin Scarce.   
As well, additional honours have been bestowed upon MWSAS’ Manager, Milenka Vasekova-
Safralidis, with her achievement as the Finalist for the Irene Krastev Award. This award recognises 
the significant contribution of NESB women to the involvement and participation of migrant 
women in the social, economic and educational life of SA. Congratulations to both, all the staff at 
MWSAS, and to our highly esteemed Manager, Milenka.      
 
In closing, a thank you yet again to all the members of our Management Committee, especially our 
Treasurer Lan Nguyen and Secretary Jacky Dakin. Thanks also to the hardworking staff of 
MWSAS and a special acknowledgement to the Financial Officer, Laura Hormazabal, and Clerical 
Officer, Jarmila Almassy, for their support of the work of the Management Committee.  

 

 
 
MARTA LOHYN 
Chairperson 
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MANAGER’S REPORT  
 
 
Requirements of the Association’s Incorporation Act oblige Migrant’s Women’s Support & 
Accommodation Service Inc. (MWSAS) to report to our association members on activities, 
outcomes and achievements for the annual period of 2008 - 2009. 
 
Having the status of service delivery provider, MWSAS’ priority has always been to promptly 
respond to migrant women and children from non-English speaking backgrounds (NESB) who are 
unsafe, or at risk and seeking support due to domestic violence in their homes.  
 
MWSAS is acutely aware that migrant and refugee women, especially those who recently arrived, are 
particularly vulnerable to social isolation, as a result of separation from family, language and cultural 
barriers and that due to these barriers they may be frequently  unaware of services that could be 
accessed for safety and needed support. Outreach case work that MWSAS has been providing through 
its bilingual bicultural staff can be an effective response for those migrant women who lack the 
confidence to leave unsafe homes and access the crisis accommodation, or for those who perceive 
themselves unable to cope with isolation from their communities. MWSAS plans to apply its outreach 
work style to the “Stay Safely at Home” approach for those migrant women and children for whom it 
will be assessed as safe to remain in their family homes, once the perpetrator is removed. Safety and 
Risk Assessments that will be conducted as a part of this approach must involve specialist migrant 
women’s support services and domestic violence services, to ensure that cultural dynamics are 
reflected within these assessments, and that all aspects impacting NESB women and children’s safety 
remain the paramount consideration. MWSAS is looking very keenly towards its involvement and 
participation in Family Safety Framework meetings that will provide opportunities for improved 
collaboration and cooperation with key mainstream services, which is to commence in the Port 
Adelaide region in a very near future.  
 
Providing culturally appropriate intervention to our client group is instrumental for our agency in 
order to maintain our focus on equality, human rights and social inclusion of disadvantaged migrant 
and refugee groups. This involves striving to understand the cultural and social make up of these 
minority groups, their concepts of domestic violence, their value of reputation and dignity, as well as 
the impact of stigma and their help-seeking behaviour. This understanding then forms the foundation 
for development of meaningful and effective responses that can support their efforts to maintain 
safety and stability within their family homes and communities.  
 
MWSAS received a grant from the Department of Justice through the Crime Prevention and 
Community Safety Program Grant and undertook a 6 month project in 2008 -2009 that focused on 
domestic and family violence in New and Emerging Communities. This was partly due to our agency 
increasingly working with a larger number of migrant women and children from various African and 
Middle-Eastern backgrounds, as recognised by NESB Domestic Violence Action Group. The broad 
aim of this project, which targeted male community leaders and elders, was to reduce domestic 
violence in these communities and to encourage them to take a strong stand against domestic and 
family violence. It was the very first time for MWSAS, being a women’s service, to embark on a 
project that targeted both female and male community members.  MWSAS believes that it carried out 
this project successfully. The project succeeded in increasing awareness and knowledge of 
community leaders and elders of the impact of domestic and family violence, and in developing 
strengths within these communities to appropriately respond to this problem. However, more research 
into culturally suitable and effective intervention options to assist men from new and emerging 
communities to reduce domestic violence, as well as longer term and consistent support programs for 
these communities, are urgently needed. MWSAS would like to have sufficient resources at its 
disposal to provide more work of a preventative and early intervention nature with these at risk 
groups. MWSAS is pleased to officially launch the project’s report “Responding to Domestic 
Violence with New and Emerging Communities”, at this AGM.  
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There is a strong causal link between domestic violence and homelessness that has been clearly 
established by Australian Government in “Which Way Home – A New Approach to Homelessness” 
(May 2008). The Green Paper documents that domestic violence, family violence and family 
breakdown were the major reasons for women and children’s homelessness. As for the Australian 
population, domestic violence is also a common cause of homelessness for migrant women and 
children from NESB. However, their circumstances and legal issues related to their immigration 
status or visa conditions, may mean that they cannot legally work, access social security, Medicare, 
education, or rent schemes from public or community housing, which then makes these migrant 
families more vulnerable to homelessness.  
 
However, as Homelessness Australia points out in its “NESB and Migrants Factsheet”, with very few 
specialist providers of culturally diverse support models in an over-stretched homeless service 
system, the homelessness of people from NESB and other migrant backgrounds often remains hidden. 
The action that the National Data Collection Agency took, during the Howard Government era, 
decided that no data regarding the migrant background of homeless people was required and dropped 
this category from its SAAP Services Users’ Data Collection. This effectively ensured that a more 
accurate understanding of the nature and extent of this problem would remain out of reach, despite the 
fact that some migrant groups experience very high levels of homelessness. 
 
MWSAS believes that the safety and accessibility of the crisis accommodation it provides for its 
homeless migrant clients through its Transition Hoses is suitable, but the short term nature of such 
housing, combined with chronic problems with exit points generated by the Australian housing crisis, 
continues to be a major problem. As pointed out in “Women, Domestic and Family Violence and 
Homelessness - A Synthesis Report” by the Flinders Institute for Housing, Urban and Regional 
research of the Flinders University (August 2008), it is difficult to move immigrant groups from crisis 
services because of the discrimination in the private rental sector and the high costs of private 
housing. Newly arrived immigrants and migrant women, for whom the tenancy lease is in the 
husband’s name, frequently experience difficulties with rental histories and many of them do not have 
adequate skills to negotiate an access to the Australian private rental market, which is currently 
experiencing acute shortages.  
 
On the state level, MWSAS’ Funding Body recognised these difficulties and responded by changing 
MWSAS’ service definition as from June 2008, from service category of Short Term provider - up to 
3 months support provision, to category of Short to Medium Term provider - which allows for clients’ 
support and crisis accommodation provisions for a period of 3 to 6 months.  This is very pleasing 
development to a degree, as it allows more adequate time for our clients and staff to locate suitable 
exit points for their longer term housing. What is concerning though that this extended stay of 
MWSAS’ clients in its Transition Houses will result in a lowered turnaround of housed clients, which 
will inevitably lead to a higher rate of refusals of migrant women and children at risk, needing access 
to a safe accommodation. MWSAS’ crisis accommodation capacity needs to be correspondingly 
increased to overcome likelihood of such undesirable development. 
 
Many hopes were pinned on the White Paper to address this major disadvantage and to reduce the 
vulnerability of immigrant and refugee people to homelessness. “The Road Home: A National 
Approach to Reducing Homelessness” that was released on 21st December 2008 by the Prime 
Minister The Hon. Kevin Rudd MP together with the Hon. Tanya Plibersek MP, the Minister for 
Housing, outlined the reform agenda for reducing homelessness, supported by a new funding package 
of $1.2 billion under the National Affordable Housing Agreement, with the aim to drastically reduce 
homelessness by halve, by 2020.  
 
In spite of this, the NESB Reference Group of Homelessness Australia have identified that the 
specific needs of people from NESB at risk of homelessness, or experiencing homelessness are not 
reflected within the White Paper. This Reference Group, which MWSAS is a member of, together 
with representatives from each state and territory, provides specialist knowledge in representing the 
specific interests and experiences of people from NESB to ensure that the needs of those most  
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marginalised are appropriately considered and represented within all areas of policy development, 
advocacy and campaign work undertaken by Homelessness Australia. As multiculturalism is part of 
the foundation of Australian society, the principles of multiculturalism must be integral to every 
objective of the services system and/or programme designs. The NESB Reference Group have further 
identified following key issues that must be addressed by the Federal and State Governments during 
the White Paper’s implementation process in order to ensure that some of the specific needs of people 
from NESB are adequately responded to: Access to Interpreting Services; Temporary Visa Holders; 
New and Emerging Communities and Settlement Issues; Provision for Women to Stay at Home and 
Housing and Research/Data Collection. The Reference Group’s recommendations generally call for 
social inclusion, for more equitable and improved access of migrant people to homelessness and other 
social services, culturally appropriate service delivery, enhanced support for recent migrants at risk of 
homelessness, improved support for migrant women on spouse visas without residency status 
experiencing domestic violence, and provision of free of charge Interpreter services in homelessness 
and other community services sectors. The complete list of recommendations related to these areas of 
concern can be obtained from the Homelessness Australia’s website: www.homelessnessaustralia.com.au.  
 
The issues of equitable access to Interpreting services is of a specific significance for South Australia 
as it appears that our State Government is the only one amongst all other States and Territory 
Governments that does not resource its domestic violence services adequately to cover the cost of 
Interpreting and Translating to meet needs of their migrant clients at risk. The South Australian 
Government must expand culturally appropriate service delivery, including funding for free of charge 
Interpreting services and a dedicated bilingual workforce in domestic violence and homelessness 
services sectors, to ensure that the right to live safely and free of violence equally applies to all 
Australians, and that equitable access to housing, both short or long term, is accessible to all in need, 
irrespective of their cultural, linguistic or religious backgrounds.   
  
It is very much hoped that the Domestic Violence Services Sector Reform that is currently taking 
place in South Australia will constructively support such endeavours, and that the Reform will 
result in allocation of adequate provisions for improved culturally appropriate service options that 
will be better equipped to respond to the high and complex of needs of most vulnerable immigrant 
and refugee women and children. It is also hoped that this Reform will introduce more effective 
solutions to address and reduce the prevalence of domestic violence and homelessness in these 
communities.  
 
There were a number of new and demanding challenges MWSAS dealt with during the past year, in 
addition to ongoing pressures to respond to increasing levels of clients in crisis, and to battle with 
acute housing shortages severely impacting our clients’ longer term housing prospects. The 
introduction of increased requirements for Service Excellence accreditation standards to the 
homelessness sector that domestic violence services receive its funding from placed additional 
pressures on the very limited resources of our agency. The stage one of the up coming Tendering, 
which is required of South Australian homelessness funded services, the Preferred Support Provider 
process that MWSAS is preparing for, will stretch its very limited resources even further. MWSAS 
has been questioning for sometime its sustainability as a very small non-government organisation 
that has been trying to keep pace with ever increasing requirements from its funders, but without the 
matching input of resources obviously needed to adequately meet such obligations.  
 
MWSAS benefited enormously from the continuum and stability provided by its Management 
Committee. I have been pointing out repeatedly over the years that MWSAS’ achievements would 
not be possible without the guidance and support of its committed Management Committee 
members, particularly the leadership from MWSAS’ Executive. Our Chairperson Marta Lohyn has 
been taking time away from her very demanding private practice to support MWSAS for 15 long 
years and likewise our Secretary Jacky Dakin, for the past 10 years. MWSAS’ Treasurer Lan 
Nguyen, with her extensive work commitments as a Welfare Director of Vietnamese Community in 
Australia SA Chapter Inc., has been supporting MWSAS since 2000.  
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MWSAS’ staff has nominated both, Marta and Jacky for the SA Women’s Honour Roll 2009, for 
their outstanding contributions. Apparently 250 nominations were received this year and even 
though our nominees were not selected for those 100 that were included in the 2009 Women’s 
Honour Roll publication, we would like Marta and Jacky to know, that their exceptional 
contribution to migrant women and children and to migrant communities in general, is clearly 
recognised by us all.  
 
Finally, I would like to acknowledge the hard working staff of MWSAS and extend my sincere 
thanks to them. They are the pillars of successful outcomes that MWSAS achieved during the 2008-
2009, through their knowledge and cultural and linguistic expertise, dedication, professional 
endeavour, compassion and immense enthusiasm. 
 
 
MILENKA VASEKOVA – SAFRALIDIS 
Manager 
 
 
* Please see the next page regarding Organisational report 
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Organizational report 
 
 
MWSAS has again achieved many positive outcomes in its role as the only migrant specialist 
domestic violence service provider within the SA women’s domestic violence services sector, 
which specifically targets its service delivery to disadvantaged migrant women and children. As 
pointed out in previous reports, one size does not fit all, and migrant women and children with 
specific needs arising from their refugee or immigrant circumstances, do require intervention that is 
responsive to their cultural and linguistic needs.  
This part of manager’s report documents the Service Delivery profile and accurately reflects some 
of the achievements for the year. 
 
Service Delivery 
 
In line with the requirements of MWSAS’ funding contract with the National Affordable Housing 
Agreement (NAHA) that changed over from SAAP on 1 January 2009, our service continued to 
maintain these two main functions as its core business: 
 
�  provision of Support, including Outreach assistance (inclusive of early intervention and follow 

up), and 
�  provision of emergency Accommodation. 
 
The high level of demand for MWSAS’ services has continued during 2008-2009 period, resulting 
in exceeding of the Annual Output Levels aimed to be achieved; 
 
·  In the area of Outreach support MWSAS has serviced 202 outreach clients with 239 children; 
 

·  MWSAS was also successful in the area of emergency Accommodation;  
 

It exceeded its targeted figure of 48 clients to be housed in 9 Transition Houses by 17 clients, 
totalling the figure to 65 clients and 112 children; 
 
15 clients with 24 children were housed in MWSAS’ cluster of 3 units 

 
During the 2008 - 2009 financial year MWSAS’ staff team responded in total to 657 women and 
children of 56 different cultural / non-English speaking backgrounds.  
 
The highest level of demand for services was recorded by women and children from varied African 
backgrounds, followed by women and children from different Middle Eastern countries, from 
Vietnam, women and children from Philippines, former Yugoslavia and from India.  MWSAS 
adjusts its staffing structure regularly, as per annual reviews, in order to capture these migration 
trends as well as the changing needs of culturally diverse communities in SA, thus facilitating most 
effective utilisation of its salary resources. The casual staff of MWSAS’ service delivery team 
attended to the needs of Arabic, Amharic, Tigrinya and Farsi speaking communities.  
 
Community Education 
 
·  Workshops / Presentations 
 

·  Consultations 
 

MWSAS is frequently invited to facilitate or participate in various workshops, information seminars 
and consultations to various organisations, professional interest groups and students. 
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These are in relation to Domestic Violence and 
 
�  Perspective of the migrant-specialist service provider; 
�  Access and Equity with emphasis on cross-cultural issues; 
�  Identification of NESB women and children’s specific needs; and 
�  General issues 
 
Examples of the various workshops and consultations involving the service during 2008-2009 
period are listed below: 
 
 
Workshops / Presentations 

Domestic Violence Workshops with cross-cultural emphasis: 
 
·  Domestic Violence Workshop (with Lifeline) for community leaders from African and Middle-

Eastern communities, who participated in MWSAS’ Crime Prevention and Community Safety 
Project    

 

Domestic Violence–cross-cultural issues and the role of the Migrant Women’s Support & 
Accommodation Service Inc., within the domestic violence services sector, were presented for staff 
teams of the following agencies and/or groups: 

·  Indonesian and Vietnamese fellows of the Australian Leadership Award Fellowship Program of 
Flinders University  

 
·  Members of Zonta Club of Adelaide Torrens Inc.  
 
·  Middle-Eastern women group of the Migrant Resource Centre (Australian Refugee Week’s 

function)     
 
 
Consultations / Surveys 
 
·  Flinders University‘s Southern Research Centre of the AHURI - “ Research of Women, 

Domestic Violence and Homelessness”, commissioned by the Australian Government’s Office 
for Women 

 
·  Refugee Council of Australia “SA Consultation - Effectiveness of  Humanitarian Settlement 

Services“ 
 
·  Housing SA -  “Review of Domestic and Family Violence Policy” 
 
·  Southern Domestic Violence Service Inc’ – “Consultation with Stakeholders regarding 

Integrated Domestic Violence Responses in Southern Region” 
 
·  African Communities’ members – Consultation to determine  most suitable approach for 

Domestic Violence Training that best meets their learning needs (for MWSAS’ Crime 
Prevention and Community Safety Project) 

 
·  Middle-Eastern Communities’ members – Consultation to determine  most suitable approach for 

Domestic Violence Training that best meets their learning needs (for MWSAS’ Crime 
Prevention and Community Safety Project) 
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MWSAS also participated at the following event/s: 
 
·  “Homelessness, Health and Housing Expo”, with Information Display about MWSAS’ role and 

service provisions 
 
·  “African Community Cultural Festival”, with Information  Display about MWSAS’ role and 

services provision and its Crime Prevention Community Safety Project 
 
·  Liberian Women’s Listening Session , organised by the SA Multicultural and Ethnic Affairs 

Commission Women's Advisory Committee 
 
·  Coalition of Women’s Domestic Violence Services of SA’ Domestic Violence Rallies  
 
 
Advocacy Activities 
 
MWSAS’ staff are members on a number of committees, and their involvement enables MWSAS to 
advocate for improved access and enhancement of service provision standards for NESB/CALD 
service users: 
 
·  Adelaide Metro Multicultural Services Network   

·  Centrelink’s Multicultural Advisory Committee 

·  Coalition of Women’s Domestic Violence Services of SA 

·  Homelessness Australia’ NESB Reference Group  

·  Migrant Women’s Lobby Group 

·  NESB Domestic Violence Action Group 

·  SA Multicultural and Ethnic Affairs Commission Women's Advisory Committee 

·  STAR Project’s Steering Group  

·  Vietnamese Community Association SA Chapter’ Welfare Advisory Committee  

·  West-North Information Network 

·  Western Collaborative Approach 

·  Women’s Services Network 

·  Women’s Safety Strategy’ CALD Working Group  

 
 
Staff Development 
 
MWSAS has long been committed to the provision of staff development opportunities so staff can 
acquire, expand and update their skills and knowledge. These were the targeted staff training areas 
during the 2008-2009 financial year: 
 
·  “Addressing Service Access Barriers for Migrant and Refugee Youth”       1 staff 

·  Annual Domestic Violence Action Groups Conference         3 staff 

·  “Best Practice in Integrated Domestic Violence Programs” Forum       1 staff 

·  “Concurrent Expert Evidence” AIJA Seminar          1 staff 
 

Manager’s Report 2008-2009 
41 



 

·  “DIAC’ Complex Case Support” Information Forum         1 staff 

·  “Domestic Violence” WHS Information Session                1 staff 

·  “Domestic Violence Risk Assessment” Seminar          9 staff 

·  Equal Opportunity Information Session           1 staff 

·  “National Plan to Reduce Violence Against Women” Information Forum   1 staff 

·  “Reducing Family Violence: Learning from Loss” Forum        2 staff 

·  “Response to Anger and Violence” Workshop          1 staff 

·  “Responsible Officer Training” OHSW Training          1 staff 

·  “Service Excellence Framework” Workshop          2 staff 

·  SMART Data Collection Training           2 staff 

·  SMART 2 Data Collection Training           2 staff 

·  “Safe at Home” SA Forum            3 staff 

·  “Staying at Home” – Tasmanian D.V. Model, Melbourne Forum       1 staff 

·  “Staying Healthy in OZ – Promoting Health within African Communities” 1 staff 

·  “Strategic Planning” Workshop            1 staff 

·   “The Future of Housing and Housing Workforce” Forum        3 staff 

·   “When There is Nothing to Give” Homelessness SA Forum        1 staff 

·  “White Paper Implementation” Regional Briefing         1 staff 

·  “Women’s Safety and the Law” Melbourne Conference         1 staff 

 
 
 
 
MILENKA VASEKOVA – SAFRALIDIS 
Manager 
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TREASURER’S REPORT 
 
 

Once again it is my pleasure to present MWSAS Treasurer’s report for the Financial Year 
2008 - 2009.    

 
I would like to highlight the following expenditure: 

 
·  MWSAS’ application for a grant funding under the Crime Prevention & Community Safety 

Grants Program was successful.  MWSAS received total funds of $50,000 (with GST 
$5,000) for the “Reducing Violent Crime Through Community Empowerment Project” in 
June 2008, which was carried over into 2008/2009 period. 

 
·  Two (2) office vehicles were replaced on 2nd February 2009 at the cost of $28,513 with very 

pleasing trade-in for the 2 old vehicles.   
 

·  Department for Families and Communities has approved $11,000 to MWSAS in One-Off 
Grant, that was to be utilised for Office Equipment and Replacement of Household Goods 
and Linen in the Transition Houses, with a requirement that it will be spent by 30th 
September 2008.  The grant money was predominantly used to cover the cost of white goods 
for the Transition Houses and to upgrade some office computers with related software. 
 

·  One-off grant for $13, 300 that was received on 29.06.2008 is to be spent by 30th December 
2009 on the Service Excellence Framework (Accreditation), Staff Training and 
Development, and Computers update. 

 
·  Number of donations and gifts from various generous organisations and compassionate 

community members were received during the past financial year, from The Variety, Zonta 
Club of Adelaide Torrens Inc, Sooki on The Parade, Harbour Town Brand Outlet Shopping, 
Hon. Michael Atkinson MP, Jacky Dakin and others. 

MWSAS is always appreciative of the generous donations and the kindness displayed by groups 
and individuals to our disadvantaged clients; migrant women and children escaping domestic 
violence, as MWSAS did not receive any funding increases for many years now, in spite of major 
price increases within that period.   
 
Once again, I am pleased to acknowledge that MWSAS’ financial records for the 2008/2009 
period, have been maintained at a high standard by MWSAS’ Finance Officer Laura Hormazabal, 
under the supervision of Manager, Milenka Vasekova-Safralidis. 
 
I would also like to praise Margie Nicholson, Housing SA’ Housing Manager and MWSAS’ 
Transition Houses Worker Helen Kayal for efficiently overseeing the income from Transition 
Houses’ rental contributions.   
 
Finally, I would like to acknowledge the prompt and efficient service provided by MWSAS’ 
Auditors Henson Lloyd Chartered Accountants and thank them for their support.   

 
 

LAN MONG NGUYEN 
Treasurer 
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MIGRANT WOMEN’S SUPPORT & ACCOMMODATION SERVICE INC. 

 
PROJECTED BUDGET 2009 / 2010 

 
 
 
INCOME - SAAP  
 
Salaries / Salaries On - Cost / Call Outs  $ 391 680 $ 391 680 
 
Operating  $   78 000 
 
Brokerage  $     6 400 
 
Vehicle Replacement  $     8 620 
 
One Off Grant                                                                       $   13 300 
                                                                                                                               
SAAP Income Sub Total   $ 498 000  
 
 
NON SAAP INCOME  $ 121 200 

Operating Sub Total   ($ 227 520) 
 
 
TOTAL INCOME                              $ 619 200 
 
 
 
EXPENDITURE  
 
Salaries / Salaries On Cost / Call Outs  $ 346 680 
 
Superannuation   $   45 000 
 
 
Salaries Sub Total   $ 391 680 
 
Operating   $ 227 520 
 
TOTAL EXPENDITURE   $ 619 200 
 
 
 

 
 
 
 

 
 
 
 
 

MWSAS’ Projected Budget 2009/2010 
1of 3 
 
 
 
 



 
 

MIGRANT WOMEN’S SUPPORT & ACCOMMODATION SERVICE INC. 
 

PROJECTED SALARY BUDGET 2009/2010 
 
 
INCOME - SAAP 
 
Salaries / Salaries On- Cost /Allowances  $ 346 680 

                Superannuation             $   45 000 
 
 
Total Income            $ 391680 
 

 
EXPENDITURE  
 
Salaries/Salaries On-Cost /Allowances        $ 345 680 
Superannuation                   $   32 000 
Workcover                   $   13 000 
 
 
Total Expenditure                   $ 391 680 
 
 
 
 

PROJECTED OPERATING BUDGET 2009/2010 
 
 
INCOME  
 
SAAP Income: 
Operating  $ 78 000 
Brokerage                $   6 400                                                  
Vehicle Replacement                                              $   8 620 
One -Off Grant                                                        $ 13 300 
SAAP Total     $ 106 320 
 
Other Income: 
Residents/Utilities fees  $ 115 000 
Interest  $     6 000 
Membership fees  $        200 
 
 
Sub Total   $ 121 200   
 
TOTAL   $ 227 520 
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EXPENDITURE  
 
(12) Transitional Properties Rent $ 60 000 
Office Rent  $ 15 000 
Resident Fees Refund  $   6 000 
Client Expenses   $   4 000 
Insurances  $   8 500 
Motor Vehicles Expenses  $ 17 000 
Mileage / Parking   $   2 000 
Electricity and Gas   $ 19 500 
Telephones  $ 16 000             
Security   $   3 500 
Repairs Maintenance   $ 11 520 

Cleaning   $   5 000 
Photocopier  $   3 000 
Postage / Printing / Stationery  $   5 000 
Training / Conference/ Meetings/Travelling $   6 000 
Subscriptions / Educational tools $   2 000 

 Office Amenities  $   4 000 
Auditors fees  $   4 000 
Advertising / Marketing  $   1 200 
Occupational Health & Safety  $   1 000 
Brokerage  $   6 400 
Vehicle Replacement  $   8 600 
Computer / Internet                                                $    5 000 
One Off Grant                             $ 13 300 
 
TOTAL   $ 227 520 
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MIGRANT WOMEN’S SUPPORT & ACCOMMODATION SERVICE INC . 

 
MINUTES OF THE ANNUAL GENERAL MEETING 

 
Held on:  20th November 2008 at Education Development Centre, Port Road, Hindmarsh 

 
 
1.   WELCOME 
 

The Chairperson, Marta Lohyn recognised that this land is the traditional lands of the 
Kaurna people and paid respect to their spiritual relationship with their country.   
 
Marta Lohyn welcomed the guests present and a special welcome was extended to the 
distinguished guests arriving. 

 
 
1.1. APOLOGIES 
 

Simon Schrapel, Alexandra Bull, Miriam Cocking, The Hon Mike Rann Premier SA, Linda 
Mathews, Vicki Lachlan, Hon Steph Key MP, Elaine Lloyd, Sharyn Potts, Hon Michelle 
Lensink, Hon Carmel Zollo MLC, Hon Sandra Kanck MLC, Hon Michael Wright MP,  
Hieu Van Le, Vickie Chapman MP, Bernadette Mc Grath, Hon Gail Gago MLC, Clara Tait, 
Van Le, Simon Forrest, Hon John Hill MP, Kelly Smith, Anthea Andrew, Jodie Hughes, 
Enaam Oudih and The Hon Julia Gillard MP. 
 
 

1.2 PRESENT 
 

M. Boyle, .V Mansoury* R. Macro, A. Henderson, M. Vasekova*, M. Lohyn*, L. Nguyen*, 
E. Wilde*, D. Alexandridis*, R. Blagojevic*, T. Moody*, P. Kaftan, H. Nguyen, O. Lewin, 
K. Howard, C. Caurd, M. Bako*, I. Milevski*, D. Hong*, S. Kureljak, H. Kayal* J. 
Almassy*, L. Hormazabal*, C, Dominguez*, E. Grima*, A. Szabo, M. Tong, M. Childs, N. 
Golubovic, L. Grant, L. Stevenson, A. Mohamoud*, C. Walsh, E. Wilde*, J. Dakin*, D. 
Tarn, M. Nicholson, C. Ho, T. Ramsay, M. Scicchitano*, H. Tran, M. Boyle. 
 
Note:* for MWSAS’ association members 

 
 
1.3 QUORUM 
 
 Association members present: 20 
 
 
2. RATIFICATION OF 2007 AGM MINUTES 

 
Minutes of the Annual General Meeting held on 19.9.2007 were accepted by members as a 
true and accurate record.  Moved by Milenka Vasekova.  Seconded by Maria Scicchitano. 

 
 

2.1 BUSINESS ARISING FROM MINUTES 2007 
 
No business arising 
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3. PRESENTATION OF REPORTS 
 
3.1 CHAIRPERSON'S REPORT 

 
Marta Lohyn presented her report and updated on the progress of 2007/2008 financial year 
with overall challenges and achievements of the Migrant Women’s Support & 
Accommodation Service Inc.   
 
She pointed out that MWSAS has been now operating for 23 years and it has continued to 
grow and exceed clients’ targets due to prevalent need in the community.  
 
During the past financial year MWSAS has assisted 291 women and 330 children from 52 
ethnic groups and the service has housed 101 women and 140 children. 
 
Chairperson acknowledged that an important event this year for MWSAS and many other 
agencies working with homelessness people, was the 5th National Homelessness Conference 
held in May 2008 in Adelaide.  The government launched its ‘Green Paper on Homelessness 
“Which Way Home?” on the needs of homeless people. MWSAS participated in 
consultations and submissions preparation. 
 
Marta Lohyn was pleased to acknowledge that MWSAS has received the ‘Consumer & 
Community Recognition’ Award for our contribution to the Children, Youth and Women’s 
Health Service’s consultations for culturally and linguistically diverse women affected by 
domestic violence.  She also acknowledged that MWSAS’ Manager, Milenka Vasekova-
Safrilidis was nominated for the Women’s Honour Roll 2008.  This is an initiative of the 
government of South Australia through the Office for Women and pays tribute to 
inspirational women in our community.  
 

 
3.2 MANAGER'S REPORT 

 
Milenka Vasekova outlined an overview of MWSAS’ past year’s events and developments 
on the service delivery, operational, staffing, management and other levels. 
 
MWSAS has always advocated for the recognition of unique and complex needs of 
culturally and linguistically diverse women affected by domestic violence, alongside 
homelessness that subsequently require a range of diverse approaches and culturally relevant 
service options.  MWSAS is continually working towards establishing and fostering 
strategic partnerships with key agencies towards common goals to facilitate social inclusion 
and to maximise resources. 
 
As multiculturalism is a part of the foundation of Australian society and one of the critical 
pillars of social inclusion, the principles of multiculturalism need to be integral to every 
objective of the services system and/or programme designs and funding of culturally 
appropriate homelessness support services is imperative for effective responses to the needs 
of culturally diverse groups, whether migrants or Indigenous.  
 
MWSAS’ existing Service Agreement will expire on 30th June 2009.  It is hoped that by the 
time our funding agreement is due to be renewed, the Government would have determined 
the most effective solution for addressing the prevalence of domestic violence and 
homelessness in our society.  More so, it is hoped that the National Plan (NAHA) will not 
ignore the high and complex needs of most vulnerable immigrant and refugee women and 
children and the crucial need for culturally appropriate homelessness support services to 
facilitate social inclusion of culturally diverse groups.  Housing is a key determinant of 
social inclusion and the Governments’ commitment and policies for provision of  
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accommodation options and service delivery models that are suited to the specific needs of 
culturally diverse groups are tools for ensuring access, equity, social justice and inclusion, 
and not social exclusion. 

 
 

3.3 TREASURER'S REPORT 
 
The Treasurer, Lan Nguyen read out the Treasurer's report and accounted for the income and 
expenditure of MWSAS during 2007/2008 financial year.  The report highlighted the 
following issues: 
 
·  Housing SA’ increases in rent for MWSAS’ 12 Transition Houses had to be passed onto 

clients due to lack of corresponding funding. 
 

·  Increases in petrol, electricity and gas due to rising cost of living placed MWSAS’ 
budget under significant pressure, as no increases to its funding were provided. 
 

·  MWSAS has received grant from the Attorney General’s Department for ‘Crime 
Prevention and Community Safety in African Communities’ project.  Department for 
Families and Communities has approved $11,000 One-Off grant in the past financial 
year, to be utilised for Office Equipment and Replacement of Household Goods and 
Linen in the Transition Houses. 

The Treasurer expressed appreciation for the donations given to MWSAS’ disadvantaged 
clients and pointed out that the list of contributors is acknowledged on MWSAS’ website. 
 
She again congratulated MWSAS’ staff from the Manager, Milenka Vasekova to Finance 
Officer, Laura Hormazabal for their dedication and hard work.  Also Helen Kayal and 
Margie Nicholls, for their work in the maintenance and financial/rental area of MWSAS' 
Transition Houses. 
 
Desi Alexandridis moved that the Treasurer’s Report be accepted and it was seconded by 
Ele Wilde.  Chairperson's Report, Manager's Report and Treasurer's Report were received 
and accepted by association members, all were in favour. 
 
 

3.3.1. CONFIRMATION OF AUDITOR 
 
Lan informed the meeting that MWSAS’ Management appointed new Auditors for the 
financial year 2007/2008 - Henson Lloyd Chartered Accountants.  She then presented to the 
members the Auditor’s Report and moved that it be accepted; it was seconded by Jacky 
Dakin and accepted by all members present.  
 
The Treasurer moved that the Association members re-appoint the new Auditors Henson 
Lloyd for the 2008/2009 financial year.  It was seconded by Margaret Bako, all in favour. 
 
Projected Budget with figures for 2008/2009 financial period was presented.  It was moved 
by Marta Lohyn, seconded by Vahedeh Mansoury and accepted by all present.  
 
 

4.   RATIFICATION OF ASSOCIATION’S 2007/2008 MEMBER SHIP 
 

MWSAS’ constitutional clause 5.1 - 5.23 concerning membership criteria was read out and 
displayed with the following 25 individual membership and 7 organisation membership 
applications received: 
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L. Nguyen, R. Weal, H. Kayal H. Nguyen, M. Lohyn, R. Blagojevic, J. Dakin, J. Almassy, 
D. Hong, A. Mohamoud, C. Dominguez, E.Grima, K. Mohamoud, L. Hormazabal,  

 

M. Vasekova-Safralidis, V. Mansoury, I. Milevski, A. Prodromou, T. Moody,  E. Wilde, M. 
Scicchitano, D. Alexandridis, M. Bako, O. Lewin S. Kureljak and  Yarrow Place, 
Vietnamese Community in Australia SA Chapter Inc, NESB DVAG, Relationships 
Australia, Cancer Council SA,  Community CPS Australia Ltd and SA’ FGM Program.  
 
All applicants satisfied the eligibility criteria and the meeting endorsed their membership. 
 
 

5. ELECTION OF MANAGEMENT COMMITTEE 
 

Desi Alexandridis declared all positions vacant and she instructed the Manager to read out 
the constitution criteria pertaining Management Elections that allows for 10 persons to be 
nominated in addition to the Senior Employee and the Staff Representative of the 
Association.  The following nominations were received: 

Margaret Bako Migrant Health Service 
Rosica Blagojevic Consumer Representative 
Jacky Dakin  Halifax House Consulting 
Marta Lohyn  Coats Lohyn Psychologists 
Tracey Moody  SA Police 
Lan Nguyen  Vietnamese Community in Australia SA Chapter 

  Enaam Oudih  Relationships Australia 
Maria Scicchitano Women’s & Children’s Hospital  
Rene Weal  SA FGM Program 
Ele Wilde  Riverland Domestic Violence Unit 

 
There were no other nominations put forward, therefore all 10 nominations were accepted.  
Moved by Milenka Vasekova and seconded by Jarmila Almassy, all in favour.   

 
 
5.1 ELECTION OF CHAIRPERSON 
 
 Desi Alexandridis asked the current Chairperson Marta Lohyn to stand down and called for 

nominations for the Chairperson position. 
Maria Scicchitano nominated Marta Lohyn to be re-elected as Chairperson and it was 
seconded by Ele Wilde. 
There were no other nominations received and Marta Lohyn’s re-election was endorsed by 
the Association’s members present. 
 
 

6. GUEST SPEAKERS   
 
Reflections on ‘1st World Conference of Women’s Shelters’ in Alberta, Canada  
 
Presentation by:  Ele Wilde – Riverland Domestic Violence Unit and  
Milenka Vasekova – Migrant Women’s Support & Accommodation Service Inc.  

 
MWSAS’ Manager informed that the past 12 months have provided South Australian 
domestic violence services with an opportunity to explore violence against women from an 
international perspective.  Coalition of Women’s Domestic Violence Services of SA 
supported three South Australian representatives to attend The First World Conference of  
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Women’s Shelters in Alberta, Canada, from Migrant Women’s Support and 
Accommodation Service Inc., Riverland Domestic Violence Unit and Southern Domestic 
Violence Service.   
 
Ele and Milenka presented information material that looked at examples of good practice in 
other countries, showed a PowerPoint presentation and screened a video to share their 
experiences from the conference with MWSAS’ association members and guests. 

 
 
 
The formal Business of the Annual General Meeting closed at 12.30 pm, followed by lunch and 
networking. 
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